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New Violence in the Workplace Requirements Coming Soon

It has been talked about
and most employers have
heard about it and now it’s
nearly here. Bill 168 will
amend the Occupational
Health and Safety Act
(OH&SA) to include
violence and harassment
in the workplace. First
government reading took
place on April 20, 2009.
Bill 168 is expected to pass
in the spring of 2010.

For your
convenience we have
summarized Bill 168 as
presented on April 20,
2009 and how it will affect
the OH&SA.

Definitions

1) Subsection 1(1) of the
OH&SA will be amended
by adding the following
definitions.

“workplace harassment”
means engaging in a
course of vexatious
comment or conduct
against a worker in A
WORKPLACE THAT
CAUSES OR COULD
CAUSE physical injury to
a worker AND

“an attempt to exercise
physical force against a

worker in a workplace that
could cause physical injury
to the worker”

2) Section 25 of the Act will
be amended by adding that
any explanatory material
referred to under the Bill
will require a posting
explaining the Bill. It is not
clear whether the posting
will be part of the poster
required under Section 2 of
the Employment Standards
Act or if postings will be
issued by employers.

3) The act will be amended

by adding Section 32.0.1 (1).

An employer shall,

6) prepare a policy
with respect to workplace
violence;

(b) prepare a policy
with respect to workplace
harassment, and

(©) review the policies

as often as necessary, but at

least annually.
In addition, the employer

will be required to
implement the policy by
including in the policy:

a) to include measures
and procedures for
summoning immediate
assistance when workplace
violence occurs or is likely
to occur, or when a threat

of workplace violence is

made;
b) include measures and
procedures for workers to
report incidents or threats
of workplace violence to
the employer or supervisor
¢) include measures and
procedures to control the
risks identified required
under Subsection 32.0,3 (1)
as likely to expose the
worker to physical injury.
d) Set out how the
employer will investigate
and deal with incidents,
complaints or threats of
workplace violence; and
e) Include any
prescribed elements.

Domestic Violence

In addition to the above, the
ministry has added an
additional Subsection 32.0.5
(1) that includes domestic
violence. The revision says
that if an employer becomes
aware, or ought reasonably
to be aware, that domestic
violence that would likely
expose a worker to physical
injury may occur in the
workplace, the employer
shall take every precaution
reasonable in the
circumstances for the
protection of the worker.
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Ministry of Labour Blizt for Slips and Falls

The MOL is now posting its workplace hazard blitz schedule a year ahead of time, with slips, trips
and falls slated for this fall. Actually it’s posted to start in September.

J & D. Patterson Here are some facts that can initiate such a blitz:
Management Inc.
1) 60,000 Canadian workers are injured from slips, trips and falls each year...that’s

975A Paisley Road about 15% of all lost time injuries across the country.

2) In 2008, almost 19% of all workplace injuries in the service sector (3,259 lost time
Guelph ON injuries) were caused by slips and falls.

3) For retail and wholesale, the new claim cost per injury is $16,110; in other service
N1K 1X6 sectors, it’s $13,893.
T: (519) 515-0028 These numbers cleatly illustrate the hazard, especially for the retail industry.
1-877-515-0028 What They Are Looking For

F: (519) 265-3346 MOL inspectors will be looking for checklists that will help control the hazard and the employet’s
' acknowledgement that the hazatrd exists. You can do this through postings and policies and
jim@employeradvocate.ca procedures, and proof of training just to list two. It is also a good time to look at your personal

protective equipment such as non-slip shoes and ladder protection.




